Queensland Health Payroll System Commission of Inquiry

STATEMENT OF JOANNE BUGDEN

I, JOANNE BUGDEN of an address known to Crown Law, state as follows:

Background

1. 1| hold a Bachelor of Business, Masters in Financial Management and a Graduate

Certificate in Public Sector Management. I'm a Certified Practising Accountant. At the

time | was employed at CorpTech | did not have my Graduate Certificate in Public

Sector Management.

2. | am presently employed as the Director of Reporting, Finance and Community

Engagement at the Department of Justice and Attorney-General {DJAG). | have held

this position since August 2011.

3. I'have previously held the following positions within the Queensland government:

a. Finance roles at Goprint between August 1992 and January 1998;

b. Financial and Business Analyst at the Department of Natural Resources
between January 1998 to October 1999;

c. Finance Manager roles at the Department of Natural Resources February
2000 to October 2004;

d. Director, Finance, Business Administration and Contracts at CorpTech from
October 2004 to September 2007;

e. Assistant Director, Financial Services Branch at DJAG from September 2007
to March 2008;

f. Assistant Director, Queensland Civil and Administrative Tribunal Project at
DJAG from March 2008 to December 2009;

g. Director of Business, Analysis and Review at DJAG between January 2010 to

August 2011,
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Employment with CorpTech

i §

| was the Director of Finance, Business Administration and Contracts at CorpTech

between October 2004 and 7 September 2007,

| was primarily responsible for the financial management of CorpTech. | had
responsibility for reporting on the financial activities of the organisation as well as
monitoring against budgets and preparing submissions for the Cabinet Budget Review

Commititee.

| was responsible also for the administrative functions in terms of looking after the

accommodation, stationery requirements and generic administrative type functions.

With respect to the contracts, there were two areas of my involvement. | was
responsible for contract management of existing contracts, such as vendors that
supported the legacy systems within CorpTech. | was also responsible for the
administration of over 200 contractors engaged by CorpTech for the Shared Service

Solutions Initiative (SSS Initiative).

The SSS Initiative was the design, build and implementation of the new finance and
HR systems for the Queensland government. The contractors were primarily engaged
in IT activities. The contractors were generally from Logica, SAP, IBM and Accenture.

There were a small number of people from smaller firms such as Pendragon.

No part of my role included the procurement of contracts or probity checks in relation

to tender processes.
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10.

11,

12.

13.

14,

15.

When | commenced with CorpTech in October 2004, the Executive Director of

CorpTech was Geoff Waite.

In or about June 2007, Geoff Waite left CorpTech and Barbara Perrott was appointed
as Executive Director. | do not recall whether Barbara Perrott acted as Executive

Director prior to her formal appointment.

Philip Hood was the Deputy Executive Director of CorpTech throughout the whole

time that | was there.

My direct supervisor during late 2007 was Jan Dalton. Prior to Jan my direct supervisor
was Barbara Perrott and prior to Barbara commencing, Geoff Waite. | do recall that
there was a senior management team that comprised Geoff Waite (and then Barbara
Perrott), Philip Hood, Darrin Bond, and Jan Dalton. | had a lot of day to day

involvement with that team through the nature of the financial role that | performed.

| reported to Jan Dalton during the period of mid to late 2007. | did not report to

Barbara Perrott during this time.

In my role the following people reported to me:
a. Gaylene Jarman, Finance Manager;
b.  Maree Blakeney who was responsible for the oversight of the contractors
(there were in excess of 200 contractors);
¢. Liane Neil who dealt with the contract management of the contracts that
supported the legacy systems; and

d. Ruth Street who was responsible for the business administration function.
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Terry Burns

16.

17.

18.

19.

20.

I recall that in or about April 2007 a contractor or consultant by the name of Terry
Burns, through his contracting company, Cavendish Management, was engaged by
CorpTech. | was not involved in the engagement of Mr Burns. | do not know who was

involved in the engagement of Mr Burns.

| had no involvement in engaging Mr Burns for the purposes of compiling a review
concerning whether there should be one prime contractor as opposed to CorpTech

continuing the work using subcontractors, such as Logica, SAP and Accenture.

i do not recall playing any role in the compilation of the review by Mr Burns. | do not

recall reading the report compiled by Mr Burns.

On reviewing my emails dating back to 2007 | was able to identify that a series of
workshops were held in May 2007 that | believe may have led to the Request for

Proposal process that was run in July 2007,

| recall meeting Mr Burns soon after his engagement at CorpTech. | do recall having
personal discussions with Mr Burns and attending meetings with others from

CorpTech where he was present.

Rollout of SAP by CorpTech

21,

22

I was not directly involved in the rollout of the SAP finance system in various
departments. | was not involved in the SAP finance and HR rollout in the Department

of Housing.

CorpTech was split into two arms. Firstly, it had its main service delivery arm that

Phillip Hood was responsible for that dealt with the support of the existing systems
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23,

within CorpTech. Then there was the SSS Initiative. Darrin Bond was responsible for
that, and he had a team, including a project management office, and other feams,
that worked directly with agencies in terms of identifying their business needs and
configuring the system to implement those needs in the agencies. | was not directly

involved in that work and | cannot say how they undertook that work.

| am aware that a number of contractors were used in the rollout of SAP finance and
HR in the Department of Housing. Those contractors included Logica, SAP and
Accenture. | do not know whether IBM was a contractor for the rollout. On review of
my 2007 emails | have identified that a number of IBM contractors were working at

CorpTech supporting HR rollouts.

Decision to engage a prime contractor

24,

25.

26.

| do not have any recollection of the process undertaken to decide to engage a prime
contractor.  On review of my emails from 2007 | believe a Request for Proposal

process was undertaken in July 2007,

| recall attending briefing sessions with a number of the key industry IT providers. |
recall going to a briefing at Accenture on Coronation Drive. | recall going to a briefing
of the SAP in Mary Street. | recall Logica coming and doing a briefing at the CorpTech

accommodation in Edward Street. | have no recollection of a briefing with IBM.

| do not know how the process came to be a closed offer process. | do not recall being
a party to any conversation as to having a closed offer process involving three parties.
On reviewing my emails from 2007 the Request for Proposal process looks to have
been limited to the four principal supplier partners to CorpTech at that time {email

dated 29/6/07).
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27.

28.

29.

30.

31

32.

I do not know what process was used to decide that those three providers were going
to participate in the closed tender. | have identified a spreadsheet from my 2007
emails (dated 8/8/07) which included financial information which | am assuming was
derived from the responses from the Request for Proposal. | believe this information

may have been used to determine the three providers for the ITO process.

| believe that Terry Burns had primary responsibility for the process of deciding to
engage a prime contractor and deciding the providers that were going to participate
in the closed tender. The decision on the three suppliers may have been influenced
by the financial spreadsheet that may have been produced from the Request for

Proposal process (email dated 8/8/07).

There was no overlap between Mr Burns’ role and my role as the Director of Finance,

Business Administration and Contracts at CorpTech.

| would assume that the role in CorpTech of identifying tenderers for a closed tender
process and determining the tender process itself would ordinarily been fulfilled by

the Executive Director, Barbara Perrott.

I am not aware of any discussions of appointing a prime contractor without any

tender process.

| do not recall whether, prior to the closed tender process and the Invitation to Offer
{ITO} process, that a request for proposal was put out to market. On review on my
2007 emails | have identified that a Request for Proposal was put to the market in July

2007.
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Initiation to Offer

33.

34

35.

36.

37.

38.

39.

My involvement in the prime contract process that was run in 2007 was developing
the pricing schedules that were to be included in the ITO documents, and developing
the pricing evaluation schedule that the evaluation team would plug information into

in order to compare prices from the offers.

| recall that there were a number of meetings held with Mallesons Stephen Jaques
(Mallesons) at their offices. As part of the team of people involved in the tender

process, | did attend these meetings.,

| cannot recall when my involvement in the tender process began. | cannot recall who
asked me to be involved, however, | assume it was Terry Burns. Terry Burns had the

ability to direct staff to carry out functions in relation to the tender process.

Terry Burns held a fair amount of power within CorpTech, given the role he
undertook. | did not raise any concerns with any of the persons | answered to in
relation to the power he seemed to wield. | do not recall having any conversation
with Barbara Perrott or Phillip Hood in which they provided instructions on

responding to Mr Burns’ requests.

I do not recall that anyone in the hierarchy of CorpTech explained what Mr Burns' role

would be.

Apart for preparing schedules for the purposes of dealing with the offerors’ pricing

component of their offers, | did not play any role in drafting the ITO.

| do not know who had primary responsibility for the drafting of the ITO or who

drafted the ITO. On review of my 2007 emails Ms Trish Brabyn looks to have taken a
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40.

41,

42.

43,

44,

lead role in the preparation of the ITO. She was supported in the preparation of the

ITO by a number of CorpTech staff.

| did read the ITO in full. | do not recall when | read the ITO. | took it upon myself to
read the ITO to inform the pricing schedules that needed to be prepared to attach to

the ITO.

I recall raising with Terry Burns and Philip Hood concerns | had about the sufficiency of
the 1TO. | felt that the scope of works identified in the ITO was not sufficiently
detailed to give the market a clear indication of what we were expecting and | was
concerned that if we didn't give sufficient detail, it would give the successful vendor a

lot of opportunity for variations to the contract pricing.

| do not recall whether | raised those concerns privately with Mr Burns and Mr Hood

or in a public forum,

I do not recall receiving a response to my concerns. | do not know whether the final

ITO was amended as a result of me expressing my concerns.

The only urgency | recall in issuing the ITO to the market was related to Queensland
Mealth. [understood that LATTICE was on its last legs. There were concerns about its
ongoing viability and therefore something needed to be done sooner rather than later
to deal with that system. There was also a pressing need to issue the ITO to the
market because the SSS Initiative had been going on for a number of years and there

was not a lot of deliverables being achieved.
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Evaluation of Responses to the ITO

45,

46.

47,

48.

49.

50.

51.

| was not employed at CorpTech at the time the responses to the ITO were received. |
played no role in the assessment of the responses to the ITO. Annexure A to this
statement is a copy of an email dated 8 October 2007 that | sent to CorpTech saying

that | would not be able to be involved in the evaluation process.

The email is addressed to Keith Goddard, amongst others. Mr Goddard was a
contractor engaged by CorpTech. He was in a fairly senior position. His role, from
what | recall, was very much limited to working with Terry Burns around this iTO that
was done in 2007. 1 do not recall whether Mr Goddard was engaged by CorpTech

before Terry Burns,

| do recall David Ekert. He was a contractor engaged by CorpTech. He played a role in

the SSS Initiative. | understand that he was involved in implementation.

I was not aware that CorpTech had established a team leader arrangement to support

that evaluation process of the responses to the ITO.

I have had no professional involvement with any of the team leaders after the

contract had been awarded to IBM.

| had no role in engaging Mallesons for the purpose of advising in relation to the ITO

or on probity.

I was not involved in any contract negotiations with IBM after they had been awarded

the tender. | did not attend contract negotiations with IBM at Mallesons.
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52.

53.

I do not recall Maree Blakeney expressing any concerns about the tender process. On
review of my 2007 emails | have identified an email (dated 23/8/07) where Maree
Blakeney expressed concerns about the procurement process and whether CorpTech
has a clear understanding of the role of the prime contractor and the work that is to
be undertaken. She stated that she has tried to raise these concerns with both Mr

Burns and Mr Goddard.

| do not recall Maree Blakeney presenting me with a proposed timetable for the

tender process.

Colleen Orange

54.

Colleen Orange took over my role when | left CorpTech. Prior to her engagement at
CorpTech she worked at Queensland Treasury. Colleen was selected through an

expression of interest process. That is how she became the team leader for costings.

Annexures to Statement

55.

56.

Annexure B to this statement is an email | sent on 14 September 2007 to Keith
Goddard and Maree Blakeney with the subject line “FW: ITO — Business Priorities
Matrix”. The “Brett M” referred to in the email is Brett Matthews. Attached to the
email is an Excel spreadsheet. This spreadsheet outlines which government entities
wanted finance or HR implementation and whether the implementation to those

agencies was scheduled for phase one, phase two etc of the initiative.

Annexure C to this statement is an email | sent on 20 September 2007 to Colleen
Orange (copied to Maree Blakeney) attaching a draft pricing matrix. | have no
knowledge of whether this pricing matrix was used in the evaluation of the responses

to the ITO.
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57. Annexure D to this statement is an email | sent on 25 September 2007 to Maree

Blakeney with the subject line "RE: Fw: Accenture’s Clarification Request”.
58. I had no further involvement with the Queensland Health Payroll System.

59. I voluntarily make this statement to the Commission of Inquiry. The contents of this
statement are true and correct to the best of my knowledge. | acknowledge that any
false or misleading statement could be an offence against the Commissions of Inquiry

Act 1950 or contempt of the Commission.

iﬁb‘;’/}?z&tf?

£ Fin ,/i-'?é?
Dated 53'?%’ day of 2013 at Wit in the State of Queensland.

/'{5/9
N/

Joanne Bugden Witness

Page 11 of 11



Gueensiand Health Payroll System
Commission of Inguiry

QUEENSLAND HEALTH PAYROLL SYSTEM
COMMISSION OF INQUIRY

.

s

Taa
*‘&"e'm
e
g

£

rexure List to Joanne Bugden Statement

Items fo be annexed to the statement of Joanne Bugden dated 6 March 2013:

A. Email from Joanne Bugden to CorpTech dated 8§ October 2007.

B. Email from Joanne Bugden to Keith Goddard and Maree Blakeney re: FW: ITO —
Business Priorities Matrix (including an attached Excel spreadsheet) dated
14 September 2007.

C. Email from Joanne Bugden to Colleen Orange attaching a draft pricing matrix dated
20 September 2007.

D. Email from Joanne Bugden to Maree Blakeney re: FW: Accenture’s Clarification
Request dated 25 September 2007.

g
T e .
Witness signature: i AT ﬁwéfé Joanne Bugden: /f/igé”ff’{f/
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Michelle Bozier

From: Melinda Pugh

Sent: Wednesday, 8 March 2013 1.31 PM
To: Michelle Bozier

Subject: FW: Email 1 - FW: ITO Review

Yours sincerely

Melinda Pugh
Assistant Crown Solicitor
Commercial, Corporate and ICT Team

Ph: (07) 323 96315 [ Mok: 0459 115 %47
————— Criginal Message-----

From: Joanne Bugden

Sent: Thursday. 21 February 2013 12:28 PM
To: Melinda Pugh

Subject: Email 1 - FW: ITO Review

1zt email.

Joanne Bugden

Director

Reporting, Finance and Community Engagement Reform and Support Services, Queensland
Courts Department of Justice and Attorney-General Joanne.Bugden@justice.qld.gov.au
Phone: 3247 4361

Mobile: 0437 641 471

————— Criginal Message-----

From: Joanne Bugden

Sent: Monday, 8 Octcker 2007 10:59 AM

To: 'barbara.perrott@ccorptech.gld.gov.au'; 'terry.burns@corptech.gld.gov.au';
"Keith.Goddardecorptech.gld.gov.aw’
Cc: 'maree.blakeney@ccrptech.gld.gov.au’; 'Colleen.Orange@treasury.gld.gov.au'

Subject: ITC Review
Dear all,

I wish to advise that I am unable to take the lead in doing the pricing evaluaticn for
the ITO. My work commitments are huge and will be increasing substantially this week
and next as I will be assuming the role of Director from the 22 Octcber due to leave
commitments. .

I have confidence that Colleen will be able to take the lead on the evaluation. I
will make myself available though to Colleen for any guestions she might have.

Regards

Joanne Bugden

Assistant Director

Financial Services Branch

Department of Justice and Attorney-General
Ph: 3239 0900



2

Michelle Bozier o

From: Joanne Bugden

Sent: Thursday, 21 February 2013 12:32 PM

To! Melinda Pugh

Subject: Email 4 - FW: ITO - Business Priorities Matrix
Attachments: Revised Business Priorities Matrix 14-09-07 v1.xls

Revised Business

Priorities Ma...
4th email.

Joanne Bugden

Director

Reporting, Finance and Community Engagement Reform and Support Services, Queensland
Courts Department of Justice and Attorney-General Joanne , Bugden@justice.gld.gov.au
Phone: 3247 4361

Mobile: 0437 641 471

~~~~~ Original Message-----

From: Joanne Bugden

Sent: Friday, 14 September 2007 1:39% PM

To: 'Keith.Goddarde@corptech.gld.gov.au'; 'Maree.Blakeney@corptech.qgld.gov.au'
Subject: FW: ITO - Business Pricrities Matrix

Keith/Maree,

I need to vent to someone, and I hope you guys don't mind. I knew LAQ, Sunwater and
Forestry were HR only. This is how I originally represented them in the table. Tt
got changed to HR/Finance on advice from Brett M apparently. I emailed him on Tuesday
about this, 24 hours prior to the ITO going cut, but heard nothing back.

The situaticn we now face is that the vendors will quote for a jeint implementation
and not just HR. The way tc sort this out is given these organisations are in phase
2, make sure when the vendor comes up with fixed price in phase 1D we clearly state HR
cnly.

Very very frustrating
Jeanne

————— Original Message-----

From: Carmel .Hodda®@sharedservices.gld.gov.au
[mailto:Carmel.Hodda@sharedservices.gld.gev.au] On Behalf Of
SSI.PPO.Business.8clutions. Scope.and.Change@treasury.gqld. gov.au

Sent: Friday, 14 September 2007 1:26 BM

To: Keith.Goddard@corptech.qgld.gov.au; Shaurin, Shah@corptech.gld.gov.au

Cc: Brett.Matthews@sharedservices.gld.gov.au;
Steve.Mitchell@sharedservices.gld.gov.au; Maree.Blakeney@corptech.gld.gov.au;
Michael.Lewis@sharedservices.gld.gov.au; Sally.0OCarroll@sharedservices.gld.gov.au;
Joanne Bugden

Subject: ITO - Buginess Priorities Matrix

Shaurin,

We have further investigated LAC, Sunwater, and Forestry. The current situation is
that all 3 will be taking up HR only.

No changes to the list of agencies are required yet as a result of the recent
reorganisations.

I have attached an updated spreadsheet (changes are shown in yellow cells). Please
advise what impact this will have on the ITO.

1



{8ee attached file: Revised Business Priorities Matrix 14-09-07 vi.xls)

Thanks,

Carmel Hodda
8§81 Policy and Program Qffice
Queensgland Treasury

Fh: 07 3227 &%802
Fax: 07 3238 3020

Samantha
Delaney/SSA/QTr
easury To
Carmel Hodda/S$SA/QTreasuryeQTreasury
13/09/2007 cc
03:09 BPM
Subject

Fw: Question on agencies

Samantha Delaney

Executive Assistant

Shared Service Initiative Policy and Program Office Queensland Treasury
61 Mary Street, Brisbane Qld 4000

PO Box 611 Brisbane Qld 4001

Phone: {07) 3224 2564 Samantha.Delaney@sharedservices.gld.gov.au

————— Forwarded by Samantha Delaney/SSA/QTreasury on 13/09/2007 03:09 BM

"Joanne Bugden®
<Joanne . Bugden@

Justice.qgld.gov To
Laus <brett.matthews@sharedservices.qgld.go
v.aus
11/09/2007 ce
04:55 PM
Subject

Question on agencies

Brett,

I have just been talking with Keith Goddard on the pricing schedule and am curious as
to why the following agencies have been included for both Finance and HE:

Legal Aid
SunWater
* FEQ



I met with Michael Knox from Legal Aid this morning and he was very clear that they
were only interested in HR. They currently run FinanceCne and are not looking to
change. For HR though they are on Aurion and are supported by PartnerOne, and they
are looking to move te SAP. DBut this is for HR only.

Both SunWater and FPQ support thelr own finance solutions in SAP. Have we confirmed
in writing that they do want to move to ECCS?

I'm sorry if it seems I am sticking my nese in, but I need o make sure we get the
vendcrs to quote on the right stuff.

Regards

Joanne Bugden

Assistant Director
Financial Serviceg Branch
Ph: 3239 090¢
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Michelle Bozier

From: Joanne Bugden

Sent: Thursday, 21 February 2013 12:31 PM
To: Melinda Pugh

Subject: Email 3 - FW: Pricing Matrix
Attachments: RFO assessment table.xls

RFO assessment

table.xls (188 ...
3rd email

Joanne Bugden

Directoxr

Reporting, Finance and Community Engagement Reform and Support Services, Queensland
Courts Department of Justice and Attorney-General Joanne.Bugden@justice.gld.gov.au
Phone: 3247 4361

Mebile: 0437 641 471

----- Original Message-----

From: Joanne Bugden

Sent: Thursday, 20 September 2007 11:50 AM

To: 'Colleen.Orange@treasury.gld.gov.au'

Cc: 'Maree.Blakeney@corptech.gld.gov.au’

Subject: Pricing Matrix

Colleen,

Attached is the completed pricing matrix. Have a look at it when you get a chance and
let me know your thoughts.

Joanne Bugden

Assistant Director

Financial Services Branch

Department of Justice and Attorney-General
Fh: 3239 0900
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. . Vo)
Michelle Bozier L/
From: Melinda Pugh
Sent: Wednesday, 6 March 2013 1:31 PM
To: Michelle Bozier
Subject: FW: Email 2 FW: Fw. Accenture's Clarification Request

Yours sincerely

Melinda Pugh
" Assistant Crown Solicitor
Commercial, Corporate and ICT Team

Ph: (07) 323 96315 | Mob: 0459 115 947

————— Criginal Message-----

From: Joarnne Bugden

Sent: Thursday, 21 February 2013 12:31 PM

To: Melinda Pugh

Subject: Bmail 2Z FW: Fw: Accenture's Clarification Request

2nd email

Joanne Bugden

Director

Reporting, Finance and Community Engagement Reform and Support Services, Queencsland
Courts Department of Justice and Attorney-General Joanne.Bugden@justice.gld.gov.au
Phone: 3247 4361

Mobile: 0437 641 471

~~~~~ Original Message-----

From: Joanne Bugden

Sent: Tuesday, 25 September 2007 1:04 PM

To: 'Maree.Blakeney@corptech.gld.gov.au’

Subject: RE: Fw: Accenture's Clarificaticon Reguest

Maree,
I am happy with the response.
Joanne

————— Original Message--««-

From: Maree.Blakeney@corptech.gld.gov.au [mailto:Maree.Blakeneyecorptech.qld.gov.au)
Sent: Tuesday, 25 September 2007 12:22 BM

To: philip.hoodecorptech.gld.gov.au; Joanne Bugden; Colleen.Orange@corptech.gld.gov.au
Cc: Shaurin.Shah@&corptech.gld.gov.au; Keith.Goddarde@corptech.gld.gov.au

Subject: Re: Fw: Accenture's Clarification Reguest

HI Philip and Joanne,

Please find attached a draft response to Accenture regarding the pricing schedule for
Knowledge Transfer. Can vou please review and provide comments. {See attached file:
PC014 Accenture_Pricing Schedule 070224 draft

response . doc)

Question

Accenture 18 seeking clarification on CerpTech's expectation/assumption regarding the
Knowledge Transfer pricing table in Schedule 4. Pricing tables in Schedule 4 reflect
the structure detailed in Part D Statements of Work except for this Knowledge Transfer
table.

Clarificaticon is sought as to whether there is a particular statement of work or ITO
reference that this Knowledge Transfer pricing table is referring to eg. section 1.5.2
Resourcing and Capability or Section 1.7 related to Knowledge Transfer, Training and

1



Documentation.

Is this table intended to capture knowledge transfer related to and included within
individual releases, or is there expected to be separate knowledge transfer costs
either in parallel or at the end of the program schedule?

Response:

Where the Contractor is required to undertake Knowledge Transfer, including the
provisicn of documentation for the Initial Statement of Work and Future Statements of
Work the knowledge transfer strategies are to be detailed in Part D Secticns 1.5, 1.6
and 1.7, and the price for such are to be included in the Fixed Price and Best
Estimates relating to each line item in 8chedule 4, Pricing.

Where the Contractor offers additional Knowledge Transfer strategies to meet the
Customers on going requirements, the Contractor is to detail the course, training
methodologies, deliverables, timeframes and price in the Knowledge Transfer table in
Schedule 4.

Thanks,
Marees

Maree Blakeney
Manager, Resource Management Unit

Fin Businesg Admin & Contracts / CorpTech Level §, 61 Mary Street, Brisbane, 4000
Phone: 3227 7552 ext 77552 mailto:maree.blakeney@corptech.qld.gov.au

Philip
Hood/CorpTech/QTr
eagury To
Maree
24/09/2007 11:09 Blakeney/CorpTech/QTreasuryeQTreasu
AM ry
[a]s:
Subject
Fw: Accenture's Clarification
Request

Maree
For advice please.

thanks Philip
————— Porwarded by Philip Heood/CorpTech/QTreasury on 24/09/2007 11:09 AM

Keith

Goddard/CoxrpTech/

QTreasury To
Shaurin

24/09/2007 10:49 Shah/CorpTech/QTreasuryeQTreasury

AM cc
Terry
Burns/CerpTech/QTreasury@QTreasury,
Fhilip
Heood/CorpTech/QTreasury@QTreasury

Subject



Re: Accenture's Clarification
Request (Document link: Philip Hood)

Shaurin,

Could you please consult with Phil Hood as to his requirements in this area. Phil was
the primary architect for this aspect.

Thanks
Keith Goddard

ph: 303 30395
mb: 0438 291 591

Shaurin
Shah/CorpTech/QTr
easury To
Keith
24/09/2007 10:47 Goddard/CorpTech/QTreasury@QTreasur
AM v, Terry
Burns/CorpTech/QTreasury@QTreasury
felel
Subject

Accenture's Clarification Request

Hi Keith/Terry,

Agcenture 1s seeking clarvification on the Xnowledge Transfer as described below.
Currently we haven't put any specific reference toc XT in PartD and in Schedule 4 it is
only covered under 2B. ( My view is we should have asked for a Knowledge Transfer
quote for 1E, 1F, 1G, 1H and 2A which would be the End-of Release XT for 1F, 1G, 1H
and

2A)

Accenture is seeking clarification on CorpTech’s expectation/assumpticn regarding the
Knowledge Transfer pricing table in Schedule 4. Pricing tables in Schedule 4 reflect
the structure detailed in Part D Statements of Work except for this Xnowledge Transfer
table.

Clarification is sought as to whether there is a particular statement of work or ITO
reference that this Knowledge Transfer pricing table is referring to eg. section 1.5.2
Resourcing and Capability or Section 1.7 related toc Xnowledge Transfer, Training and
Documentation.

Is this tabkle intended to capture knowledge trangfer related te and included within
individual releases, or is there expected to be separate knowledge transfer costs
either in parallel or at the end of the program schedule?



..Kind regards,

Shaurin Shah

Implementation Project Manager

Shared Service Solutions, CorpTech

Level 9, &0 Edward S8t

Telephone: 303 30442 { Short Dial: 30442)
Mobile: 0448 148 544

email : shaurin.shah@corptech.gqld.gov.au



